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April 23, 1993

Chuck Shryock
Shryocks Je\velers, Inc.
421 S. Main Street
Malvern, AR 72104

Re: Account No.: 615-6054-967
Balance Due: $41.75

Dear Mr. Shryock:

Furst Commerce Center 459 OakIhade Road

Vincentown. NJ Q8088 Phone: 609·261-8000
Fax #: 609-268-9515

This letter is to infonn you that we will abandon all attempts to collect your past
due account unless we hear from you in 10 days. As per Section 61 (a)(12) of the
Tax Code of the Internal Revenue Service, discharged debt is considered taxable
income to the individual who gains economic benefit from it.

The.balance you owe will be reported to the IRS in the fonn of a I099-Misc. and
it will be your responsibility to pay the appropriate taxes.

Sincerely,

(- . -~'-,
~~\.~ 't;~...:~

Denise Bums
Collection Department

DB/1m

CC: Wayne C. Phipps
IC# 1256





-' t

January 4, 1994

Oavi d K.' Foote
3992 Rose Creek Road
Morganton, N.C. 2eS55

Southern •• 11
Cuatom.r Complaint Bur.au
1208 Southern Nationa' Center
P.O. lox 30188
Charlotte, N.C. 28230-018S

Matrix Ttl.com
P.o. Box 458
Hurtt, TX. 7~053

North Carol1n Utilities Commi •• ion - Public Staff
Conlum.r Service. Oivision
430 N. Sa1iabury Stre.t
P.O. Box 29520 .'
Raleigh, N.C. 27626-0520

Ae: Account 704-437-5355

To Whom It Wi" Concern,
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On December 24, '193, I rece1ved my curr.nt phone b111 from
Southern ee 11. Ae usual, I scanned my phone char;.. ~nd wa.
5urpr i .ed to notice 0" page 2 a "one-time charg. for ehan; i n9 your
long di stance company to BpI" 1nt Communi eat ion." for $1.49. In
further review. on page 10, 1 ·not1eed a Lon; distant;. pr"'ovider ­
Matrix Telecom with charges subtotal in; $e.17.

As neither I nor my husband David authorized any chanit in our long
distance company from Mel to SpriMt, I immediately attempted to
contact the "helpful numbers" printed on the .tatem.r~t for each
party involved. Matrlx Telecom had an answering machine, and
Souttlern Be11's Equal Acc.ss aerv1et CeMter had an .nawering
mach in.. I auec••sfu 11 y reaChed MOl Who informed m. that my
earrisr was changed effective 11/25/83 (Thankl;1v;n; DayJ) and that
they could not reinstate my service with Mer un.tn Monday. In
addition. I was told that I ne.ded to contact the long diatanee
carrier (Matrix Telecom) to determine who/how the change was made
and how to ored it my accol.lnt.

Firat thing Monday morning I called Matrix Teleeom and spoke w,th
their representative Melody Hogan. She informed me that they hed
received a ~i9ned authorization for the Change and did accordin91y.
When questioned about the s1gnedeuthor;zation, ahe said ,he wou1d
be glad to .end me • copy and began to verify my addre•• a8 107
Powe Street in Morganton. Obviously, thi. was incorrect and not my
address. I t01d Ma. Hogan ehe and Matrix Tel.eom had made a grave
error that they were responsib1e to rec~if~. Again. ahe .aid eh.
would send my a col'Y of the signed authorization and i1 in fact it
was not c:orrect that I n••ded to ca11 t.hem and then they weul d
credit my account for the one-time eharge.

Subsequently, 1 called Southern 8el". EQuai Access Service Center
end apoke with their representative Pat. She se.id sr.. wou1d
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reQuest a copy of the authorization the Matrix claims validates the
change and will send it to me. If in faet the names and addresses
do not correspond~ Pat to1d me she wou1d send a report to the FCC.

Al' sa i d and done, ! have yet to rece'l ve a copy of the s i insd
authori~ation from Matrix or Southern Be". During my telephone
,conversation with MelodY Hogan of Matrix Telecom, she told me the
name and address Of the signed author1zation is as follows:

Catherine Bailey
107 Flowe street
Morganton, N.C. 28655

Our name end address is:

David K. Foote
3992 Rose Creek Road
Morganton, N.C. 28655

There are NO simi larities or areas that we can perceive would
confuse even the bus i es t person. I Quest; On the honesty and
integrity of the comp~nies involved - Matrix Telecom and Southern
Be l' • It wou 1d seem that someone in at , east one of these two
compari i es wou 1d have not iced - or 1at a 1or)e taken the time to
verify - that the names and addresses were not the samel Should
this not be a routine practice before mak,ng any changes to one's
account'?

Finally, ,s the matter of reconciling my phone charges as well as
the nLlmeroUS calls made by my "Friends e.nd Fern; l y ll circle members
who had been receiving an additional 20~ discount on all calls made
to us through Me!. As of '1/26/93, we nor any of the~e members
have received this add,tional discount on long distance calls. It
appears to me that no one wants to accept responsibility,
Therefore until some form of eQuitable restitution is agreed upon,
I will not pay the following charges:

P. '5

page 4 One-time Charge for changing ...
pege 10 Matrix long distance charges $5.99

less 20~

$1 .49

$1. 20

$2.69

This Obviously does not compensate my "Friends end Fam;ly".
Each consecutive month that I receive ~ phone bill with charges
from Matrix Telecom I plan to subtract a 20% discount on a1' lons
distance charses as I would have received ·with Mel.

If you have eny questions please feel free to call me. ,.you have
~he correct phone number.

David K. Foo~Keth16er, M.S. Foote

/0
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I have yet to underatand how thil ant, ra pro~••• took place without
our author1tation, ..~.ei.l'y due to the fact that the n.... anc
.cdr••••• were not the ••..,.. 1: wou1d have expected wi th .'1 th's
r.;u l.t; on. and centro1e that eur government has on the phone
co_ani •• th.t this type of prob1.m woul d have b.an, caught I It
..ems to 1M we MY have a bitler problem on our' handa. The
Queation .ri •••• "How "..ny IftOr. un,uI~et;nl tale"hone cUltomers
"ave had their long dietlnee companie. Changed without their
knowled;e?"
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AZ ~TTORNEY GE~ERRL TEL:602-628-653~ Dec 19 94

EntrY (orm &. long distance 8f'pliearion

~
FILL over COMPLEnLY

$AVE money wich..lona distanl:c

HAWAIIAN VACA.TION ,0 ~.4()~A
~

71ltJ11t .. {)

~J4?l1,1"1

ZIP _STATE -.0- _

DATE
FULLNAME: _

ADDRESS:

CITY:

HOMEPHONEt (XEQU1RF.D) ( I I ) _"--"':---=-~""'-.l._.l--
ARtA CODF.

SIGNAroRE <REQUIRED) ::t ~---:~-:--~~~~~~~

r YES.pl~lI3ieenltrrn)'rwneinlhecIBwinitowinADrcamVACAnONlNHAWAl1&$I.lXlO.OOCASH!!
1undentand !hat my Ion& dis1anCe IIlVice will be QI;IIl-.erted. Wt I am Wlder no obligation and may canc:ellll &:I)'

lime FREE. 1am over 18)'1S. old. am !he pen;on respoMiblt for my phone li"ed above, 'may dc:Iif."llC onl~
onccamerllatime.llldl desiJl'I&II=MWcnnium as my IJtlII.1OappaUll Mllrix TclccOC"ll ISprimar)' Long D15WlCC
ProYidCl'. Mabil will pi)' me bxk for any local phone cnmJ'lllY ch.atJes fnr nlY cnnvers;on.
No pwdwe is net:eSW)' 10 win. entry ckllils on back,

CFlf.6 ;.)-r)

HAWAII DREAM VACATION
onlC1AL aVLX'

I.) ThlsoffcTi~yoidinanYMllt:UTjUl'ildiC:lic:m wheN rrnhibilecl by lav.. 2.) Yw neel! nottle pTfSentatlhedr:lwing
10 win an)' prizcuroffcr. J.) J'nu l1raY.'m, willlllk~ nla~un June 30. 1994 fot thc: i day dl\'am vac:auu!I In JI~waii

(or Z pc~lr. and $1.000.00 Cl$h. ApptOllilllJlt VALUF. OF VACATION PACK,.\GJo: IS $04.000.00 TO
$6.000.00 depending upurl departure: puinl t1f winner~. J,I Winnrrs will be nOlirltd by mal!. ArId shan hive I
calendar yut 10CNally Nd~cmand 11'-1 their priu. Should winner (llil toT~rn vacation within Icsienuilf year.
v&eatiOl1 shall be wid. anel reWn no ..:ash niue, VatlliClIl prucs are nClllnnS{uable. Only winner anll a gutSI
may redeem vacation prius. 5.) All l(lfllicable Stale. local &101' Federal Wlc:.; are \he sole res;wmsibilit)' uf winner.
6.) Odds or willllinJ are e~limaled ;1 I in 50.000, blal ¥11&11 oddl rnay vary detlcnclillJ: upon valid enlries recci Yed

- pl'iotlOanwin,da&c. 7.) Nopu~ilneeesWYfDcnterIhtHawaiidrcamvKatiClrulr.\winll.i.) Forthenamr
of the wiMer, plea.v: send a s~mJrd. self acldrtued envelope 10:

Millennium Telecom
1314 SoIJth Kin, $1.1605

HOIlollilu. HI 96813

PHONE 1·100·118·3575

THlS IS NOT ATIMESHARE OR CAMPGROUND OFFERm
WE WILL NOT SOLICIT YOU NOR A.,n:MPT TO SELL YOu ANVTIIlNG. F.VEJtll

Our primll)' IJUIll'* is to nbt.ain II letter ofa~ ....hld! allows us to COllVCft JGUI'Jon(l distance lit.t'V1ce and IIlll'OdLn
you In MilleMillm and it's diloCO\IfllCd lClll~ dl~c pmd",~. n\is i~ not a ton1l'llCl (or an)' ~~ifle 11flll' Pf1ind
Y011 may cana=lat IitY)' time )'UU wish fRe·o I am requestin, th~l you do nU{ convert my lun~ eli~tance servi:t. 1 lUll nO( interested in ~I/i np. mo~e)' on

my )on~ distanCe t:llh. F.ntet me in lhe drlwinl only.

NO COST - JUST SAVINGS - ENTER NOW



~~ RTTORN-EYGE;\iER~L TE .. :5C2-628-5532 De: :.9 9J 8:57 No.GOl P.Q3

8nr..,. "Mg,r
...... 11I1.....

PlLLED OVt" CO..PL..-zLJ"

DATE
FULLNAME _

ADDRESS

CITY _____- __STATE - Z11' COD£_. _

PHONE II (REQUIRED)
'--__-J) -

SIGNATURE (REQUJRED) ~ -

... IImdencanr:hhalhm Uftderno obI1pion I.Ocor.tinue thinpeelUeGt, and m.~ WlCeI at any time. Iheftb)'
authorize MlllIilt to act II m)" apt (or Jone distl1lCe ",,"vmion on my pbnllt Jisr~ above. JmllY desi,narc
onlyonecamcflca time, IUIClldel!lnate Matri~ u my primal) LonB Distance Provider. SluJUld my local r!hUnt
company ..~sell • ehatae for my convel'liion.MaU'ill. will pay me back if 1send • ~llP)' tQ:

1314 S. Kina SI.I6OS. lIonolulu. HI 96814 • Void where pmhibilfd • Odds. I in 50.000

J~
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STAT! O~ KANSAS
OPPICB or 1."118 AT"l"OJUfBY can' AJ..

Consumer ProtectloD Division
301 ,W. 10th Street

Topeka, ~sa. 66612-1597
(913) 296-3751

CONSlTMER COMPLAINT
(Pl •••• cy~e Dr prInt l~ dirk Ink)

Bate h'SNi HDeB' \~ '-'
Your N..... LlSh C',B.:.:...;,....:.."~.:-;;;:;;R~ _

Your Addre•• 1.~\' ~B~1.'-YCO\:> YL..~
Str.et

ZipCount~Stlte: City

Phone Number Where You Can b. :a.acbed Durin, the Day ~! icC. 7 ':to 'J2.­
A~" Codt/Nuaber

Home Phoft.~\~ ?k7 '=09.-0 _
A,.•• Cotl./Huaber

Social Security·" 5 \\ .. ;(PO: G~e 0

Are You FWD, this Comp1&1nt al an:

Individual X Sole Proprietor _ CorporatJon _ PartDership -

Name of CalDpany ~Cc." a. ft ~C61Dp1a1fted About,_\JIl;;;;;;;...;;~__..,;'-~L._U:..;::I;.}~<:.III.;A..r:wJ.:..·ac... _

~CGmpany Addre•• \ 'N\t.Ns>W...tJ _
't~•• t CIty .,.,. ZIp

Name of Company Con.taet hncmBu~.H. ~GlU)Rtf) l=.6cO-~foQ-07S~

Date of Traasaettlm~ ~ ,~.,~ Place of Tran..v .........-......:::...... _

Was a Contract SJped ~Q Dat. Slllled Place Slped, _

Did a SaJa.penoD C.. to Year Heme? .l::l.2....
What IC.ind of Product or Service 'N You CGmplalftln, About?.BIgl\)~ CAAI'" C. CAi

":%S ~~k yo,Al\.-l),j)Ni- Q kPEn... ::a:-\J.')~ 'e,u..et> EQ~Ji~ g.-,) ~\)pJ\E..v,
~~~tI\'()~"B I (J....
Wa. Product or ........ Advertt.d?.:1,E.; Provide N_ ad Date of

Pub1loatJoD--:RE(,JEuEQ ~:;;;N ~ 116. N'" \'­

Have You Fu.d ThIa ee.pIalftt Witb any Otbel" AaeDcy(ln)? ND
Name of A,.ncy(••) - _

1lIt.u1tl: _

1'7



12-05-94 03:27PM KRNSRS RTTORNEY GENERRL PO 6/'* *
~.

Some Violators of Law Tal'let Senior Citizens, Do You Consider Yoursell to
be a Senjor Cjtizen? If So, Please State .A&,e.~

HavQ You Retained an Attorney Regarding This Complaint? \JoO

Attorney's Name, Address &: Phone Number ~ _

Have You Been to Court on This Complaint? ~ 0
Results: _

Is There a Lawsuit Pending On This Complaint? NO
Expla1n: --~ ~-_-__--

Did You Pay for the Product With a Credit Card?~ 0
Are You Making Pa~'ments on a CQntract? NO If so, List Company Name I

Address and Your Account Number.

Have You Filed a Complaint With This Office Before? N C)

What Assistance are You Seeking? (Circle One)

Refund Product Delivery Service Perfonned @er:)

Explain: 5eS)I..J~2 -,....:l ~~\t, ~ ~l" c:.O ....... 'AN'1 ~e,.~e:. l2..\.~T 1"'(:) BILl...

4D-? Fot1..,:>S? ""'&!iiI ~<W:D1ffi =<t>~ ~ll) NoT 014> to..2~ -:J:'" PA'O ,...~'S
A-.~ON\. t>rl~~ to\lf1'\~£;l1.. ~ 6'\')G~ \t) oc;:. ~~\,)CU:> A ('_:~.eu." ~ ~~~t. '3t L

What is the Amount of Actual Damages You are Disputing? $,__S;...r..;..~'..:'5'~ _

DESCRIBE YOUR COMPLAI1''7: On ••parate sheets provide
a narrative which describes the detaUs of your complaint in
ehronologteal order. Please 1n1tJ.al each pa&e, B. speellic.

INCLUDE DOCUMENT COPIES: Inelude Copies of ALL
Documents Relevant to thJs Complaint, Includ1n, Advertising
~terial, Contracts, Warranty Information, Receipts, Letters,
Front and Back of Cancelled Cheeks I etc ~

In filing this cocplaint, I uDderstsnd tb.t the ~tto~ey UenersJ and bis
stsff are not my private attorneys, but represent the public in enforcing
llWS desiped to protect the pub]ic froll deceptive 6nd uncollscioDable
business practices. Also" I understand tbat if I hBve .tllY questioDs
concerning ~ le,sl rigbts or responsibilities lit this t~e, it is
suggested that I contact II priVllte IIttorney. 1 hllVe no objecti"n e" the
ccntents of this c"lIlpJ",int being fOn.'erded to tbe business or JNlrsoCl the
compleint is directed .glliost. The above complaint is true snd .tccurBte to
the best of my knowledge.

I\)
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Attorney General of the State ofKansas
Kansas Judicial Center
2nd Floor
Topeka, KlIlsas 666] 2

4 November, 1994

P03/**
(~

,. l' ~
'..

Dear Atorney General,
I wish to file a formal complaint qainst QCC of Overland Park,

Kansas. This company used an entry blank I filled out, promoted as a tree car
or $25,000 ca.,h prize, and resulted in chanainl my Jong distance telephone
carrier. After requestins a copy ofmy "supposed" application, the entire
scam was revealed. I never aareed to chan&e my long distan~ carrier, and
NEVER was it communicated that filling our this entry blank would result in
this change. The eompmy's nne was not shown on or near the entry blank
box. I was already charged $5.16 on my phone bin for this service, which has
supposedly been credited. 1resent that this company used this entry blank in
such deceptive practices. Until I received a copy ofthis application, I was
never made aware ofwhat was involved. \\'hen 1filled out the enay blank,
nooe of the other information on this sheet was revealed. I am &nltred that
this practice is allowed, and I reqeest thal this praetice 'be investigated. I have
already contacted GTE, my local carTier, and petitioned that any fUJ1her
changes conceminl my Ions distillnee caner be blocked and scrutinized.

Thank you for your _is_ce with my request I have enclosed the
application I received from QCC and my letter ofresponse. I will await your
reply to this Jetter.

~
eerelY, ",- . I..

'&.~o/J
canine E. Hackert

6110 Penguin Drive
Rockford, Dlinois 61109

cc: Federal Commuicadons Commission
Attorney General, State ormiDois
General Telephone

;1(
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STATI or KANSAS

omCE OP THB ATTOJLNEY G1DfBI.AL
Consumer Protection Divi.lain ' .

301 W. loth Street • : L

Topeka, Jeansas 66612-1597..,
(913) 296-3751 ~,

CONSUMER COMPLAINT
(Please type or prInt i~ dirk Ink)

Apt. ,

Date 'b/~/q e.g

Your Name Shg.rr~ BQ.M, ~B.liIIoo.----------------
Your Adclre.. l5c.3C, Lv '!> ",cc\) =r...u................-_- _

Street

CIty COUf'lt)! ZIp

Phon. Nwn'ber When You Can be :a..ached Durin, the Day ~lto 99 5 I.( 3 40
Are. Cod.,"ueber

Home Phone 9l?> 49.J '3':t (.
Ar•• Code/Hueber

Social Security II 5 l ~ 'aD \ 3 &9

Are You FWn, this CcmplaJnt .s an:

Indivld\&8l X Sol. Proprietor _ Corporatkm _ PartDer.h1p _

Name of Company
Compla1l\ed About 0 c,c: J '"J:~oc.... ~~-~~~...,...~~--_

,- tQo-1,"")'-~-tj 'if.( 'f
Complete tf. "-
Company Addre•• ~ba9 Bonal D'b"Orto~ \<.tr. ~(c 9.1 j

Street Cit)! 't". Zip

Name of Company Contact Per.on<J~ J.taa. IG= &b I'~

Date gf TransaCtion. tr'}Yctu Place of TJoaDnc~...~ ......, Cno"',,'*>~~ ,~ 11 _Wa. a Contract Sl~d Date SllDed l ~/~I. Place Siped-WW MA... j

DId a Salesperson Come to Your Home? DO

What KInd of Product or Service are You CompJa""., About1 -----

""J:...ao"~" .t~ c\>t~ M te r Q (' e11 ~ o,,_.....C...e........eO""---- _
W.. Product or Service Advertl••d? Provide N_ aDd nate of

Pub11catJon - -

Hav. You FJ1ed ThI. Complaint With aft)' Other Apaqr(Je.)? C\Q

Name of Apncy(Jes) -_------ _

lteau1b: -- -



Some Violators of Law Target Senior Citizens. Do You Consider Yourself to
be a Senior CIUz.en? If So, Plea.e St.te Are. -_

Have You Retained an Attorney Regarding ThJs Complaint? Q.a

12-05--94 03:29PM K~NS~S ~TTORNEtt GENER~L
. .

PI0/**
2>~

Attorney's Name, Address & Phone Nwnber _

Ha....e You BGen to Court on This Complaint? C\c
Results:__- - --- _

Is There a Lawsuit Pending On This Complaint? Q.o

Explain: ~~ ~- ~~--

Did You Pay for the Product With. Credit Card? M
Are You Making Payments on a Contract? {\Q If so, LIst Company Name,
Address and Your Account Number. ' - -..- _

Have You Filed a Complaint With This Office Before? rt.a
What Assistance are You Seekin,? (Circle One)

Refund Product Delivery Set-vice Perfonned Other

Explain:

1 1 I I) 1

v.'hat is the Amount or ActueJ Dama,es You an Disputing? $__f\t)=--;...I\.g.~ _

DESCRIBE YOL'R COMPLAINT: On separate sheets provide
a narrative which de.crlbes the details of your complaint in
chronologioal order. Plea" JnJt1al each pace. Be specific.

INCLUDE DOCUMENT COPIES: Include Coplet of ALL
Documents Relevant to this Complaint, IncludJng Advertising
M~terial, Contracts, Warranty Information, Receipts, Letter.,
Front and Back of Cancelled Checks, etc.

1D f 11ing tb.i$ campIsint I I tlDderst:lltJd tb.t the Attorn., GaD.rlll lind his
staff "rtl Dot ID? priv8te 8ttorneys, but repre$cmf: the public 1n enforcing
lws desi.ned to protect the pub! fc frOID deceptipe /lad uncoDscionllble
business practices. Also1 I ulJderstand tb.tr if 1 bave 8111' questiODS
co~cerDiDg my 1~B8l rigbts or responsibilities st this ti.., it i$
suggested that I contact: /I private sttorney. I bave no objectioD to tbe
contents of this colt1pllJint being fOrJil6rded to tbfJ businfJss or person tbe
cDlDplsint 1s directed 8gsinst. The above co~pJ8iDt 15 true IIDd accur8te to
the best of my KDowledge.

~~\docQ~'k
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JAMeS E. DOYLE
ATTORNEY GENERAL

..... Officaof

•
~. Consumer Protection

• CHinn Advocacy

. . • Wise' .lIn JUltic:e oepertmenl

123 West WashIngton Avtlnue
PO. Bo. 7856
Madison, WISConSin 53707·7856
608·266·1852

Room 520
819 NOr1~, $i.!h SUeel
Milwaukee ',"sconSIn 53203·1678
414·227-49J9

Other areas call loll·',ee , ·800·362·8189

ConsumetJI
­

Complaint
2 I~

City

Please complete both side. of form. Type or print clearly with a black pen.

Your <:?1:> \. 1-1 Your complaint --f'
Name: MS Y (20 uJ N IJ R. RY W .:::is..::.a:.;z,ga::.:.i.:.:.:ns:.:.;t:--.l./!l:.....:...ltn~e....:v-:........11-=C::...'~c~=--~/...:e:;...;..;:e=-f~v:....:::;.c.:;.;l/l~'.:::L:..:.s=--__

/" (L.ast) . (First) (MI)

Address {c"' 2 2- Oa... fc.. ~ r Address
;....;...;;;",.;~-------------------

City Cc fra..:J e G~u-'e.

State {,{..'::r SC QI"'1SI r1 Zip 53527- l' 7t.'> State Zip

Home 1_
Phone ( ({O 8') <g'~q- l.{C(.39 Work (~o%)~61-g7'o ;...;Ph..;,;:o.;.;,;ne:;,..{~-.J- _

Contact me between 8:00 A,M. and 4:00 P.M. at: Name of person you dealt with:

Ll Home ~ Work. ext. ( ) Time: Title

D Person came to my home.
D I went to firm's place of business.
D Away from firm's place of business

(convention. at my job. etc.).
o I received a telephone call from the firm.
D I telephoned the firm.
D I received information in the mail.o I responded to a radio/TV ad.
o I responded to a printed advertisement.

o At my home.
o At the firm's place of business.
o Away from the firm's place of business

(convention, at my job, etc.).
o Over the telephone.
D By mail. - ...f..
g There was no transaction. C<..+ l-€a5 ;1C..I€

O'r '''(:} t,,·,'Ce.
bel ttl.€.o

6. Did you sign a contract? 1\)0
o Installment Sale Plan

8Check. Date check was cashed:
Other:

t L.osr BR-It't.=ts 0 C h
7. Amount Of"fVC.N1. ATt i B as,

payment: 3 (j 0 YMc Credit Card
& I ~ Loan

5. Date(s) of tran~action: f'i) 11 Y -cJ 5 (C;'t
I

~
:r ~M. ..:oi

I. Have you contac:ed the firm Yes If yes, when? -r.,....~c 9. What action was taken? d
about your complaint? No .:TvI a, ~t/ .I (..I..Xi.~ 5Wt+c.L

10. With what other agency have
you filed this complaint? tJ 0 J.J f-

12. Have you contacled a
private attorney?

DYes
[8. No

11. What action was taken?

NONt
13. Have you started

court action?
o Yes If yes. type?
~ No

ACt< .34.-c .;

Ageorc

O· 16· ~0-55· 76

Tran~ o.ate~.""1
Cite _, , ..

Dale
Rcvd .'-­

From

How ReceivedAreaofCArea of A

P..... comptete both ...... of torm (Over:

PersonCPLKUPON

,...,

Agency

-7 ~c .V :~~: CI '1 ~ ..
":"~e-$-p:-:N-am"e""'--~":-f----J'---';""':'-_....I.. __-I...-..:.--.:.c:;,-_.l-.-_~--J...----l'\'~,:f!hone

30102 Mai\
30103 Pers Contacl

-;:-::o::;m::p:-:N:7.a:':m~e--------------::------------------1 30104 Aeferral
30106 Agcy Instituted
30107 Leglsl31;ve Contact



Please attach copies of any papers involved (order blanks warranties. credit card receipts or statement, contracts, advertisements.
cancelled checks - front and back; etc)

Descri tion of our complaint ( lease use black en; ()t/l JU f-.I £.-

Your Signa1ure

-l-
,

r-ece(l.)e.

I I /qQ J
/Q,l f It

" 0 0-15
The age of the person involved in the transaction: 016 - 25

26 -39
40 - 54(5 {\

055-75
076 - over



____ DATE L, {' I l'y{

SJGNATURE__--.;;;;~~~+f_::f.~~~"""""~w..£.'--------C1993 ACC



.3 ~)
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FP'OM 12.12.1994 lS140 P. 2

MICHAEl. " SA»i.EV
"TTl'lRfijK'" GaNllJllAI.

T,

State of North carolina
'Department Of JUMk:e

P. O. BOX .a~ .,1., EO.

tW.JUOH
a,eoa.oeae

IIVlar.t 1'01:0.
VtL1Lt1••IZft.~r.nG'
(U') 7U-72U

November 18, 1"4

VIA. IIMD DlLI".t
II•• Pranc•• Delk
Ci~ie Center Chri.tma. Show

Thie ie to alert you about our Lnve.titatLcn of lOoth Mo.
M-3 in the Chri.t.a••how for vi~latione of Horth Carolina law.
The Attorney General'l Office hal ••riou. concerne about the
promotion, and we ur;e you to take prompt action to prevent
further violationa.

Aecord1n9 to our information, the vendor provid1n9 the
Official lte;l.tration and L.O.A. rom. (coPY .ttach.~l at that
booth is either Con.umer Di.count G~oup or the Chrl.t an Network,
neither of which hal obtained a certificate from the North
Carolina Ut111ti•• Co.,leeion to .olicit or provide ion; dietanee
telephone .ervlce. According to an Order of the UtI1itie.
Comml••lon in P-100, Sub 72 i ••ued rebruary 22, 1985, an .nt1ty
mu.t firlt obtain a certifIcate from the Ca.al••1on to IOlicit or
provide luch ••rvice in Morth Carolina, Further, one providing
.uch eervic. would be reqUired to file tariffs with the
Commi••ion, and obtain approval of promotiona offered to ••cure
acloption of utility ••rvlc.. )leither of the.e requirement.
appearl to have been met 1n thi. ca.e.

Further, the booth rent.d by the ·Chri.tian W.twork- (IOOth
No,M-3) .hould be cloled becau••, the promotion violate. North
Carolina law 1n that it i. unfair and decepti•• 1n violation of
G.S. S '5-1.1 Specifically, the coneu.r 1. cl1lP8d into ',witching
lon; dietanoe carrier. and purcba.lnl o~ .lwn1ft9 up for a
-di,count calling card" under tile lui•• of en~r1n9 • dl'awin9 to
win a vehicle. Thl. con.titute. a deceptive trade practice
becau•• it tende to mill.ad the averave conlUMer. It is allo an
unfair trade practice for the company to otfer ••ervic. it i.
not euthorited to provide by the North Carolina Utiliti••
Commi•• ion.


